MEMORANDUM OF AGREEMENT

BETWEEN

THE DEPARTMENT OF HOMELAND SECURITY

AND

[Federal organization planning to use the Government Emergency Telecommunications Service (GETS)]
REGARDING GOVERNMENT EMERGENCY TELECOMMUNICATIONS SERVICE (GETS) USAGE COST RECOVERY

1.  PARTIES.  The parties to this Agreement are the Department of Homeland Security (DHS) and [Federal organization planning to use the Government Emergency Telecommunications Service (GETS)].

 2.  AUTHORITY.  This agreement is authorized under the provisions of Executive Order (EO) 12472 that establishes the authority for the Department of Homeland Security/Office of the Manager, National Communications System (DHS/OMNCS) to ensure a National Telecommunications Infrastructure is developed to satisfy the National Security and Emergency Preparedness (NS/EP) needs of the President and the Federal departments, agencies, and other entities, including telecommunications that support the national security leadership and continuity of government.

3.  PURPOSE.  The purpose of this agreement is to establish terms and conditions for GETS usage cost recovery.

4.  RESPONSIBILITIES:

    DHS/OMNCS, GETS Program Office responsibilities.

a.   Approve requests from users who meet the criteria for GETS.
b. Obtain certification of GETS usage from organizational GETS Points of Contact, upon request.
c. Pay the costs associated with implementation, operation, administration, and maintenance of GETS.
d. Pay for usage charges for Federal organizations up to an annual threshold established by the DHS.
e. Obtain reimbursement from Federal organizations usage charges above the annual threshold, or in the event of fraudulent or abusive use of GETS.
   Federal GETS user organization responsibilities:
a. Provide and maintain GETS user information for each GETS card requested.

b. Provide billing agent or comptroller information to the DHS/OMNCS, GETS Program Office.

c. Provide GETS usage certification on the Usage Report (Call Detail Record) to the OMNCS, GETS Program Office, when requested.
d. Pay for GETS usage charges when the DHS/OMNCS, GETS Program Office financial threshold is exceeded, or in the event of fraud or abuse.

5.  POINTS OF CONTACT.

a. DHS/OMNCS (N3), GETS Program Office; Chief GETS Operations; 701 South Court House Road; Arlington, Virginia 22204-2198; phone: 703-607-6118; fax: 703-607-4801; email: GETS@dhs.gov
b. [Federal GETS user organization, Contact, Title, Address, Office symbol, phone number, fax number, and email address]

6.  OTHER PROVISIONS.  Nothing in this agreement is intended to conflict with current law or regulation or the directives of the DHS or [Federal GETS user organization].  If a term of this agreement is inconsistent with such authority, then that term shall be invalid, but the remaining terms and conditions of this agreement shall remain in full force and effect.
7.  EFFECTIVE DATE.  The terms of this agreement will become effective upon the assignment of GETS cards to the Federal GETS user organization.

8.  MODIFICATION.  This agreement may be modified upon the mutual written consent of the parties.

9.  TERMINATION.  The terms of this agreement will remain in effect until termination.  Either party, upon 90-day written notice to the other party, may terminate this agreement.

APPROVED BY:

[Give the name and position of the official signing for the Federal GETS user organization.  This must be a person authorized to obligate funds to pay for GETS usage.]

_________________________  [Date]

__________________________    [Date]
[Name]






[Name]
DHS Comptroller




[Federal GETS user organization] Comptroller

Return to:

Department of Homeland Security

Office of the Manager, National Communications System

Chief, GETS Operations, N3

710 South Court House Road

Arlington, Virginia 22204-2198
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